
United States of America Limited Labor Coverage 

This extended warranty is in addition to the terms and conditions listed on our Global Limited 
Warranty Statement. 

GENLED Brands™ offers labor assistance in the event that a product identified in the Labor 
Warranty Reference Table set forth below is deemed defective prior to the end of the labor 
warranty period set forth in the Labor Warranty Reference Table.  The determination of whether 
a product is defective shall be made by GENLED Brands™ and the specific return process is 
outlined in the published Global Limited Warranty Statement.  This limited labor assistance will 
provide a reimbursement of the actual labor costs to repair such defective product, up to a 
maximum of the amounts set forth in the Labor Warranty Reference Table, and is non-transferable 
from the original owner of the product unless explicitly agreed to in writing by GENLED Brands™. 

The labor warranty will commence from the date of installation and at time of warranty claim an 
online claim form will need to be filed to receive compensation.  The claim form and process and 
certain geographic limitations on the applicability of this labor warranty can be found at 
https://www.GENLEDBrands.com. 

Labor Warranty Reference Table 

Product: Warranty 
Period: 

Maximum Reimbursable Cost: 

AgiLight® branded LyteRayz® 5 years up to $150.00 on the LED and 
$100.00 on the Power Supply 
per location 

Ultra Series U400 signage solutions 5 years up to $250.00 per occurrence 
on LED and Power Supply 

Ultra Series U600 signage solutions 5 years up to $250.00 per occurrence 
on LED and Power Supply 

RetroRayz® LED Light Bars 5 years up to $250.00 per occurrence 
on LED and Power Supply 
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