
CUSTOMER SERVICE
General info, product samples, ESD, tracking,

purchase orders, order confirmations

(+1) 212-629-6830 Ext. 304 CustomerService@GENLEDBrands.com

SALES SUPPORT
Quotations, product consultation

(+1) 212-629-6830 Ext. 300 SalesSupport@GENLEDBrands.com

TECH SUPPORT
Installation troubleshooting, pre-purchase questions

(+1) 212-629-6830 Ext. 301 Tech@GENLEDBrands.com

GLOBAL 
SALES
INQUIRIES

North & South Americas (+1) 212-629-6830 Ext. 300 Sales-US@GENLEDBrands.com

U.S. National Accounts (+1) 212-629-6830 Ext. 300 Sales-US@GENLEDBrands.com

Europe (+31) 346 235 000 SalesEurope@GENLEDBrands.com

Middle East, India, Africa (+971) 4 701 7901 SalesMEINA@GENLEDBrands.com

Asia-Pacific (+86) 139 1836 3905 Sales-Pacific@GENLEDBrands.com

CUSTOM PRODUCT INQUIRIES
Custom product request, upcoming products, IES files, 

CAD files, Acolyte Scroll pendant quotes

(+1) 212-629-6830 Ext. 187 Custom@GENLEDBrands.com

MARKETING
Website, catalogs, photography, presentations

(+1) 212-629-6830 Ext. 305 Marketing@GENLEDBrands.com

ACCOUNTING

Accounts Payable (+1) 212-629-6830 Ext. 302 AccountsPayable@GENLEDBrands.com

Accounts Receivable (+1) 212-629-6830 Ext. 307 AccountsReceivable@GENLEDBrands.com

DEPARTMENT PHONE  EMAIL
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MEINA HQ

Middle East, India, Africa

PO Box 371378, #823, Building 4EA

Dubai Airport Free Zone 

Dubai, UAE

T: (+971) 4 701 7901

E: SalesMEINA@genledbrands.com

GLOBAL HQ

U.S., Canada, Central and South America

320 Murray Hill Pkwy

East Rutherford, NJ 07073 

U.S.

T: (+1) 212 629 6830

E: Sales-US@GENLEDBrands.com

EUROPEAN HQ

Europe & the UK

Hogeweyselaan 119

1382 JK Weesp

Netherlands

T: (+31) 346 235 000

E: SalesEurope@GENLEDBrands.com

ASIA-PACIFIC HQ

Asia, Australia & the Pacific Islands

Room 402, Building D

Shenshi Tongchuang Science and Technology Park

No. 16 Hongyin Road

Xingqiang Community, Xinhu Street

Guangming District, Shenzhen, China 518107

Sales: (+86) 139 1836 3905

Office: (+86) 755 8529 0710

E: Sales-Pacific@GENLEDBrands.com

Acolyte | Architectural Lighting Solutions | www.AcolyteLED.com


